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M/s Ilrand:rvan l,'ood Products.
D-ltl7 Okhla l'hasc 1,

New l)clhi-20
br:r ndava nfood p rod ucts(!gmail.com
Contact No.9971 10 124t1

01.05.2024

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Ilase Kitchens at locations pre-notified in thc tender document along with provision
of On-board Catering Services in all trains of cluster no. SWIVCLT/A-I for a period
of 05 years, further extendable upto 02 years.
llef: Opcn E-tendcr no. 2024 fiRCTC/1'>&T/CLUSTEIUFEB/SWR/CLT/A-1 opened on

14.03.2024.

(l) Your offer submitted against tender under reference above for cluster no.
SWR/CLT/A-I has been accepted at the following quoted rates subject to terms
and conditions of the tender documents.

S.

No

rAl

'l'rain

No.

(r] )

Train Name

o
Train I

ype

QLrotcd An
nual Liccns
c lee fol th
c train in I{
s. (llxcludi
ng of GS'l')

0t)

Date of
Ilandovcr o{

tra in
(G)

'l'enure ol'contract f
or the tlain

(II

'l'otal I-icenscc lc
c lbr tcnurc of co
ntract ol'the train
(lixcluding of G

S'I')
(1.):- K*|r

Figurcs Iirom 'fo

1

ZO66L

62

KSR Bengaluru-
DWR

VANDE BHARAT

VB 6000000 L5.7.2024 L5.7.2024 L4.7.2029 30000000

2
L2027

28
SBC-MAS

SHATABDI EXP
STB 100000000 75.7.2024 L5.7.2024 L4.7.2029 500000000

J

12079.
80

KSR Bengaluru-
Hubballi

JANSHATABDI
EXP

Mini
Pantry

5000000 L5.7.2024 L5.7.2024 L4.7.2029 25000000

4
L2779

80

Vasco Da Gama-

NZM GOA

EXPRESS

WCB 20000000 16.2.2025 L6-2.2026 L4.7.2029 68154383.55
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5

7262 9-

30

Yasvantpur-
NZM

SMPARKRANTI
EXP

WCB 5000000 29.4.2026 29.4.2026 14.7.2029 L6054794.52

6

12781
82

Mysore-NZM
SWARNA

JAYANTI EX

WCB 3000000 L5.7.2024 L5.7.2024 14.7.2029 15000000

1

12295.
96

SANGHAMITRA

EXP
WCB 40000000 7.3.2026 7.3.2026 14.7.2029 L34246575.3

{l

L2607
08

LALBAGH

EXPRESS

WCB 3000000 15.7.2024 15.7.2024 L4.7.2029 15000000

9

72609
10

Chennai-Mysore
SF

EXPRESS

WCB 4000000 75.7.2024 L5.7.2024 14.7.2029 20000000

Annual l,icense fee in lls. (ltxcluding
of GS'l) 186000000

'l'otal Liccnscc fce for the entire
cluster for cntire duration of Co

ntract (M)
(In l'igurcs)

823465753.4

(2) 'l'hc datc ol' handovcr of individual lrains indicatcd in column G abovc, arc
indicativc, according to whioh tcnurc ol'oontraot ol'thc trains havo bccn oalculatcd
in column II abovc. In casc tl-rc actual datc of handovcr ol'any train ol'the clustcr is
difl'crcnt lrorn that mcntioncd abovc on II{Cl'C/ltailways accoLrnt, as a rcsult of
which thc tcnurc ol'train is gctting rcduccd, thc Licensc Fcc lor that train will
dccrcasc on Pro-rata basis. In othcr cascs leading to rcduccd tcnurc o[thc train, thc
total l,iccnsc Fcc Ibr thc cntirc clustcr (M) will rcmain unchanged. ll'the tcnurc ol'
any train is gctting incrcascd, thc Liccnscc will bc rccluircd to pay thc additional
Liccnsc lrce I'or that train on pro-rata basis l'or thc incrcascd pcriod.

(3) I)ctails of 'l'otal Liccnsc l'cc & Security Dcposit forthis projcct as pcr thc'ferms and
Condition mcntioncd in 'l'cndcr l)ocumcnt is as undcr :-

'I'otal Liccttscc fcc ftrr thc cntirc clustcr for cntirc duration of contract (A)
: Ils. t12,34,65,7541-

Gs'l'@Ill%, (B) : I{s. 14,82,23,8361-
'l'otal (C) (A + I]) : I{s. 97,16,89,5901-
Sccrrrity dcposit (l)) (10 o/o of (A) -- Its 8,23,46,5751-
llDS (a)2ol' (for post paid train only) I{s. 58,69,3151-

Sccurity dcposit and I{DS amount is rcquircd to dcposit in II{C'I'C withirr l5 c'lays from thc
issuc ol'this LOA:-

l,iccnsc I'cc krr Onc ycar (lr) : I{s.

GS'l'GDl u% (1,) .= I{s.
'l'otal ((;) : I{s.
SccLrrity dcposit (l)) : Its
I{l)S G, 2<% (for post paicl lrain only) : Its

12,10,00,000/-

2,17,80,0001-
14,27,80,000/- (l'o be paid at IltC'l'C/SZ)
8,23,46,5751- (10 o/" of A to be paid at IRCTC/CO)
58,69,315/-
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'l'hc Liocnscc I'co will be paid in 30 days advanoc for 1hc trains to bc handcd ovcr l'rorn

| 6.02.2026, 29.04.2026 & 07 .03 .2026 onward s mcntioncd bclow.

Ilank acoount dctails ol'lltC'l'C/CO is as undcr:-

Account Name Indian Itailway Catcring & l'ourism Corporation I-td.

Account Numbcr 000705002 I 69

Account'fypc Currcnt
llanl< Namc ICICI Ilank
Ilrar-rch Connaught I'}lacc l)clhi

IIiSC Codc ICIC0000007
** Chcqucs will not be acccptcd

llank account clctails ol'II{C'I'C/S 1, is as undcr:

Account Name Indian l{ailwav Catcrins &'l'ourism Cornoratior, Ltd.
Account Numbcr 000403 I 0002843

Account'l'ypc Current
Ilank Narrc III)FC l]arrk
[]ranch Annasalai Ilranch
IIISC Codc IrDFC0000004

**Chcqucs Will not be aoccptcd

Modc of paymcnt o[Sccurity l)eposit (SD) and I-ioensc Iicc is mcntioned in clause no. 8 &
9 o['lrinancial 'l'crms & Conclitions ol'liccnsc of Financial l]id. Invoioc will bc issucd al'tcr

rcccipt of payrncnt alor-rg with GS'l'numbcr and billing addrcss provided lor thc samc.

Modc ol' paymcnt ol' I{DS is payablc through Dralt/Bankcr's Chcquc /l{'l'GS/Nlllil'/
I}G/III)R.

'l'his Lcttcr ol'Awarcl (l,OA) consists ol'02 parts:

l'art (A) : (lommissioning of Ilase Kitchens at all prc-notificd Iocations of thc cluster.

i. Acccptanoc ol'l,oltcr of Award (l,OA) is to bc sr"rbmittcd within 15 days lron'r
thc datc ol'issuc of LOA cluring which oomplction ol'all comrncrcial I'ormalitics
i.c. submission ol' SD as rncntioned abovc (in thc form of
IIG/lrl)l{/NIllj'l'/R'l'GS), which is 10% of thc cluotccl I-iccnsc licc for thc entirc
Clustcr lor cntirc duration, submission ol'Advancc Annual Licensc l"cc ancl

signirrg ol'agrccmcnt for Part A shall be complcted. Liccnse Fcc for thc cntirc
oluster shall be paid in aclvancc on an annual basis. I Iowcvcr, tlic Liccnsc Iree

I'or trains which wilI bc handccl ovcr in futurc i.e. aflcr completion of cxisling
running conlract will bc rcquircd to clcposit annual [,icensc lrcc in advancc, 30

days bclorc thc handing ovcr of that/thosc trains of thc olustcr, unlcss statccl

othcrwisc.

ii. Sctup and comrnissioning ol'IJase Kitcherr at dcsignated locations shall be

mandatory within the stipulatcd tirnclincs. Scopc ol' wor[< for Part-A shall
incluclc iclcntifioationilcasing/rcnting of land/building/spacc, complction of civil
r.vorl<s, I'urnisl-rir-rg and providing ancl fixing / iprncr-rt as pcr clefit'rccl
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spccifications ol'lRC'I'C, stafl'cleploymcnt ancl procurcmcnt systcm in placc and

issuc ol'commissioning ccrtificatc jointly by II{C'['C, I{ailway & Your firm,
IRC'I'C will deploy its staff for supcrvision.

iii. Sctup ancl oommissioning ol'basc Kitchcn at dcsignatcd looations (originating
and cSWl{oulc stations) shall bc mancJatory within 03 months lrom aoocptancc
of Lcttcr of Award (l,OA) ol oontraot. In casc ol'cxtrcr.nc cxigcnoy/unavoidablc
oircumstanccs, au cxtcnsion ol'tirnclinc only upto 0l month for setting up ol'
basc kitclicns and IS0 ccrtification can bc considcrcd, thcrcaftcr thc contract
shall bc discharged with l'orfeiture ol'SI) and Advance [,iccnsc Ircc.

l'art (Ii) : Commcnccmcnt of Scrvices in thc notilied trains of thc clustcr:

i. 'l'hc scrviccs ol' mcals in all trains ol'clustcr shall commcncc with immcdiatc
cl'fbot on signing ol'agrccmcnl for Part-I}. Agrccment 1'or I'art-[] shall bc signcd
ouly whcn Part-A is cxccutcd and a joint ccrtificatc is issucd lor cclmmissioning
ol' all llasc Kitr:hens. Scopc of work I'or Part Il shall includc dcploymcnt of
onboarcl inlrastructurc and nlanpowcr, pLrtting in plaoc thc onboard/oftboard
logistics and provision olcatcring scrviccs in trains as pcr standards and norms
mcntioncd in thc tcndcr documcnt.

(4) Irailurc to adhcrc to thc abovc tirnelincs shall bc rcgardcd as a brcach of tcrms and
conditions contairrcd in thc 'l'cndcr l)ocumcnt and rcndcr you liablc lbr tcrmination
o['[.iocnsc, lcrrlbiturc ol'liarncst Moncy l)cposit, and dcbanncnt lrom participating
in thc lirtr"rrc prcrjccts olll{C'l'C for a pcriod o{'two ycars.

(5)'l'cnurc o1'thc contract shall bc 5 yoars cxtcndablc lurthcr by a pcriod up to 2 ycars,
subjcct to satislactory pcrl'ormancc on complction of initial 5 year tcrm.

(6) Along with Pantry Car Managcr, Contractual Stal'ls and vcndors ol running and
static lJnits o{'Catcring shoLrld also dcclarc Privatc Cash bclbrc taking up duty.

ln acldition to thc abovc, all thc othcr tcrms and conditions incorporatcd in the tendcr

doc;umcnt will also bc applicablc arrd 1hc oontract agrccmcnt to bc signcd by thc firm will
bc rcplica of thc samc.

'l'his issucs with Finanoial Vctting & approval of Compctcnt Authority.

Kindly aol<nowlcdgc thc rcccipt ol'tliis lcttcr.

DA: As above

copy -o ()()M/MCS- lor kind inl'orrnation ancl nccessary action pleasc.
r ()()Mi SZ - for kincl inlomration and ncccssary action plcasc.
. AOM/MCS- for l<ind inlorrlatiori and ncccssary aotion plcasc.
. AGM/F'in- l'or l<irrd information and ncccssary action plcasc.

K:W
Manager/Proc

For GGM/Proc.
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l-ormat for acccptancc of award of liccnse
(To bc given on company/firm's letter head)

()roup General Manager/Proc.
Indian l{ailway Catcring and'l'ourism Corporation Ltd.
Corporato Officc,
ll't' ll2thliloor,
Statcsman I Iousc lluilcling,
llarakhamba Itoacl,
Ncw l)clhi-110 001

Sub: Commissioning of Base
Catering Services in cluster
cxtendable upto 02 ycars.
llcf: Your office letter no.

01.05.2024

Kitchcns - Award of license for provision of On-board
no. SWTUCLT/A-I for a pcriod of 05 years further

2O24IIRCTCIP&TICLUSTEIUFEB/SWR/CLT/A-1 dt. _
01.05.2024.

With rcfcrcncc to abovc, I/we hcrcby convey my/our acccptancc of the terms and conditions
of thc liccnsc.

Sccurity dcposit as pcr tcrms and condition of tcndcr documcnt IlI,l l'AIl) AT II{CTC/CO:-

Clustcr
no.

Scourity
dcposit

'I'otal Ilank i)otails Demand draft/Ilankcrs
chcque/lt'['GS/NIIF'| No./l]ank
(iuarantco

Lico and condition of tender document T() BE I'AID AT IRCTC/SZ.

IU)S tcrms and ndit tcuclor doc TO BII I'AID AT IITCTC/SZ.

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is frcc to inspcct thc

and whcn rcquircd.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
Placc

I'col]SC ICO aS

Clustcr
1ro.

Liocnsc licc GS't'
(c0,18%

'l'otal ilank
l)etails

Dcmand draft/I]ankcrs
ohcquc/lt]'GS,NEI/f No.

as pcr tcrurs alld conctltron oI tcnclor clocu

Clustor
no.

I{I)S Amount Ilank Details Drall/llankcr' s Chcquc /l{'l'GS/NIIF'I'/
I}G/IIDIT .

Scal of the licensce


